
Type of System:             Security               Fire                Secu rity  & F ire

Type of Location:                       home job site                   business

Time Zone:                      Eastern Central Mountain Pacific

Activating your instant wireless protection. FAX THIS SEET TO:  888-765-1671

Completing this form is
critical to activating the

system. tattletale will call
you to confirm that your

system has been activated
within one business day

after receipt of this sheet
and will test the system

with you. Until we test your
system with you, your

alarm is NOT monitored. 
If you have not received

confirmation that your
system is active or if you

have any other questions,
call tattletale at:
1.888.tell.on.u 

(888-835-5668)

PREMISE INFORMATION  (where your tattletale located)

Name  

Address  

City  State Zip

Email

Phone#   

EMERGENCY CONTACT LIST
We will call this list, in order as listed

A
Name

Phone#   

HOME                  CELL                 PAGER           

B
Name

Phone#   

HOME                  CELL                PAGER           

C
Name

Phone#   

HOME                  CELL                 PAGER           

BILLING INFORMATION

Company Name   

Attention

Address

City State Zip

Phone#   Fax#   

Email   
credit card number

serial number

Local Police Department

Phone#

Local Fire Department

Phone#

permit number

NATIONWIDE WIRELESS MONITORING AGREEMENTDEALER INFORMATION

Name   MAYER ELECTRIC CORPORATION           

Address   7224 Winnetka Ave N

City   Brooklyn Park State   MN Zip   55428

Email   JIM@MAYERELEC.COM

Phone#   (763) 537-9357    Fax#   (763) 537-2309    

P4297

ADI Dealer Number

Visa       MasterCard       AMEX       Discover       Cash       Expiration Date _____ / ______

In the event of an alarm even tattletale will call, in order:

1. Premise (where the alarm unit is located) Phone #

2. Local Police Department

3. Your Emergency Contact List

Do you wish to change this order?  If so indicate your preferred order 
by numbering the adjacent boxes.

Create a passwor d (4 -10 characters).  The password will be used t o  verify your i dentity to the  tattletale 
operator.   Use only common words that are not subject to misunderstanding.  No profanity please. 

REV. 8/4/2008

12 mos. @ $35/mo. = $420

IF YOU NEED ADDITIONAL MONTHS:

mos. @ $35/mo. =  $

TOTAL =  $

Police and Fire (Local numbers only. The police cannot dispatch from 911)

 
CUSTOMER SIGNATURE                                                                                                          DATE

Owner’s representative signat ure re quired t o activate moni tori ng.
By signing this agreement you acknowledge that  you have read, understand and agree to the terms and 
conditions stated on t he Alarm Monitoring   Agreement located on the back of this page.  You also acknowl-
edge that  you have the authority to execute this agreement and to agree to t hese terms and conditions on 
behalf of the cor porate entity, if any, listed above.

Check with your local police department

Certain cities and municipalities may require you to obtain a permit for a 
nominal fee before installing a monitored security product.  In cities where 
permits are required, if you do not have a current permit, the police or fire 
departments will not respond and/or fines may be levied.

ZONE - 8 (A and B) MONITORING EXCEPTION  - - - CHANGE ZONE 8 TO BURG ZONE

IMPO RTANT!  An e mail address allows us to provide you wit h imp orta nt updates and emer ge ncy service bulleti ns 
to ens ure your se curit y.   Your email will NOT be sold or distributed to any third party.

Are there any special instructions that will 
Help the authorities find your location?

verbal password

Copy the  serial number from the l abel on the bottom of our unit.



A.  PURPOSE OF THIS AGREEMENT

ALARM MONITORING AGREEMENT
THIS SYSTEM IS NOT APPROVED FOR USE IN PROXIMITY WITH BLASTING MATERIALS

TERMS AND CONDITIONS OF MONITORING (rev6)

1. This Agreemen t is  between and a mong the Subscriber ( referred to as “YOU”) and Ta ttleTale Portable Alarm Systems, In c. (”Ta ttleTale”). The mon itoring 
company which monitors YOUR Ala rm System (“Monitoring C ompany”) and the company that leases or sold  to YOU the Ala rm System ( the “Retailer”) a re n ot 
parties to this Agreement, but this Ag reement is a lso for the express benefit of and may be enforced by the Monitoring C ompany a nd the Reta iler as third party  
beneficiaries. Th e Alarm System is a  TattleTale Portable Ala rm.  YO U a ckn owledge and agree that the Retailer is delivering the Ala rm System to YOU but has n ot 
and will n ot pa rticipate in the insta lla tion, pla cement or connection of the Alarm System. The Retailer is the entity f rom wh om YOU have purchased or leased the 
Alarm System.
2. The purp ose of this Agreemen t is  to provid e ala rm monitoring services a t YO UR p remises. Ta ttleTale will engage the Monitoring C ompany on YOUR beha lf. 
YO U understand and agree that the Ala rm System and any rela ted monitoring serv ices are not des igned or in tended to p revent ha rm,inju ry or loss, but rather to 
report certa in events . YOU understand and agree that ala rm monitoring service only includes the Monitoring Company reacting to a larm s ignals received by the 
Monitoring C ompany from the Alarm Sy stem a t YOUR premises.  YO U state tha t YOU have the au thority  to enter into and sign this b inding Agreemen t.

B.  MONITORING SERVICES - YOUR RESPONSIBILITIES
YO U agree that effective monitoring of  signals  requires YO UR coopera tion. YO U understand and agree:
1. To regula rly test the Ala rm System and to immedia tely repair or have repa ired anyth ing YO U, TattleTa le or the Mon itoring Company find is wrong.
2. To av oid d oing anything which might da mage the Ala rm System or which might cause false signals.
3. To keep a ll a ccount information updated by informing TattleTale of any changes.
4. To pay any fines  wh ich may result from false ala rms and to pay f or and obta in any permits that might b e requ ired.
5. To let Ta ttleTa le speak f or YOU in giv ing the Monitoring C ompany, verba lly or in writing, any and a ll monitoring and resp onse instructions relative to the 
opera tion or n onoperation of YO UR Alarm System or comp onents of YO UR Ala rm System.
6. To have a s iren activa ted f or a ll a larms.
7. Not to use  the Ala rm System in proximity  to blasting dev ices unless  you have d etermined tha t it is  safe to do so.

C.  MONITORING SERVICES
The Mon itoring Company, which company may be changed f rom time to time, at TattleTa le’s sole discretion, will endeav or to provide the following monitoring 
services for YOU:
1. When it receives an emergency s ignal f rom the Alarm Sys tem, it will try to te lephone the auth orities and persons  on the notification lis t supplied by YOU.
2. If it has reas on to believe that n o emergen cy a ctually exists, then it can ch oose n ot to make th ose calls. S ignals which it believes  do not indicate an emergen cy 
will be  treated a ccording to its  procedures.

D.  LIMITATIONS OF RESPONSIBILITIES AND LIABILITIES
YO U understand and agree that:
1. The Monitoring C ompany is only p rov iding the monitoring s ervice for YOUR Alarm Sy stem. It is n ot resp onsible f or the sale, lease, d esign, installation,     
maintenance, repair, or insuran ce of the Ala rm System or any other equipment located at YO UR premises.
2. The Alarm System can be bypassed and, for numerous reasons, may n ot a lways  operate properly. Therefore,  the Mon itoring Compan y dis cla ims all warran ties , 
express or implied, in cluding th ose of merchantability or fitness that its services  will avert, deter or prevent any los s wh ich a  monitoring service migh t allevia te or 
mitigate.
3. None of Retailer,  TattleTale and the Monitoring C ompany can control the resp onse of fire depa rtments , police d epartments, emerg ency medical serv ices or 
others.
4. None of Retailer,  TattleTale and the Monitoring C ompany is p rov iding a guard s ervice under this agreemen t. YO U understand andagree tha t:
1. The monitoring service cannot and does not take the pla ce of insu rance.
2. N one of Reta iler, Ta ttleTa le and the Monitoring C ompany is an insurer. Insurance, if  any, mus t be obta ined by YO U. Paymen ts provided  under this    
agreement are  based s ole ly on the va lue of the serv ice as contempla ted by th is agreement, and a re unrelated to the va lue of YO UR p rop erty.
3. N one of Reta iler, Ta ttleTa le and the Monitoring C ompany is respons ible f or any harm or los s to YO U or to others  which might occur at the p remises  where  
the Ala rm System is pla ced, including but not limited to business or personal loss, theft of property or money, p roperty da ma ge, p ers onal injury or death. YO U   
would be cha rged a much higher price  for the Ala rm System and /or mon itoring serv ice if TattleTa le or the Mon itoring Company were g oing to be respons ible  
for su ch harms.
4. YO U a cknowledge that it is impra ctica l and extremely d ifficult to fix  the a ctua l damages, if  any, wh ich may result from failure to perf orm any of the ob liga-

tions under th is agreement, or the fa ilure  of  the Ala rm System to properly op erate. This is  due, among other things,  to: (a) theuncerta in value of YO UR property 
or the property of others kep t on the premises which may be lost, s tolen, d estroyed,  damaged,  or otherwise affe cted by occurrences wh ich the Alarm Sys tem 
and/or monitoring service is des igned to detect; (b) the inab ility to ascerta in wha t p ortion, if any,  of  any loss wou ld be caused by the failure of monitoring 
services or the fa ilu re of the Ala rm System to opera te; and ( c) the nature of any s ervices  provided under this  agreement.
Theref ore,  YO U unders tand and agree that:
(a)None of  Retailer, Ta ttleTale  and the Mon itoring Company is resp onsib le f or any insurance covering any harm or loss to YO U or to others wh ich migh t occur a t 
the premises where the Alarm Sy stem is pla ced, including but not limited to business or personal loss , theft of property or mone y, p roperty da mage, p ersonal 
injury or dea th. If YOU desire insurance,  YOU ag ree that YOU will obta in insuran ce f rom an insurance company in an a mount which YO U deem necessa ry to 
protect YO UR interests.
(b) YO U agree that YO U must provide written n otice  of  any claim or p otentia l claim connected with this  agreement within s ixty ( 60) days of the occurrence 
giving rise to su ch claim or potential cla im or su ch claim or p otentia l cla im will be cons idered wa ived and inva lid. In addition, unless specifically prohib ited by 
law, YO U ag ree that n o la wsuit or other legal proceed ing connected with this  agreement may b e filed or b rought more than one (1)year af ter the incid ent 
giving rise to the cla im.
(c) YOU agree that Retailer,  TattleTale and the Monitoring C ompany shall n ot be liable  for any losses or da mages to YO U regard less of origin, to pers on or 
property, whether directly or ind irectly caused by the p erf ormance or n onperf ormance of  any ob ligation impos ed by this agreemen tor by the negligent a cts  or 
omiss ions of the Reta iler, Ta ttleTa le or the Monitoring C ompany.
(d) Even if a court or other factfinder decides that a  problem with the Ala rm System or monitoring service, or improper or carel ess activ ity by Reta iler, Ta ttleTa le 
and/or the Mon itoring Company caused  or allowed any type harm or loss to YO U or to others, YO U agree tha t the liab ility of Reta iler, Ta ttleTa le and/or the 
Monitoring C ompany, as the cas e may be, will b e limited  to six ( 6) times the month ly monitoring fe e paid by YO U or $250.00, whichever shall be grea ter, and this 
liability shall be comp lete  and exclusive.
(e) YO U hereby re lease , discharge and ag ree to indemnify, defend and h old harmless Retailer, TattleTa le, and the Monitoring C ompany and their officers, 
directors,  employees and agen ts, from any and all, cla ims, liabilities,  damages , loss or expenses a ris ing from or caused by any haza rd, whether or not cov ered by 
insurance,  resulting f rom or related to this agreemen t, whether or n ot caused by the negligence,  active  or pass ive, of Reta iler, TattleTale and/or the Monitoring 
Company and whether the claim is made by YOU, YOUR agents or insurance company, or by any other parties  claiming under or throug h YO U.
YO U agree to indemnify,  defend and hold harmless Retailer, Ta ttleTale and the Mon itoring Company, and their off icers, d irectors,employees and agents, f rom 
any and all claims for subrogation which may be brought against them or their officers, directors , employees and agents, by any insurer or insuran ce company or 
its agen ts or ass igns or any other parties  in cluding payment of a ll da mages, expenses, costs and a ttorneys  fees.  YO U ag ree to notify YOUR insuran ce company of 
this releas e.

E.  SUSPENSION OF THIS AGREEMENT
YO U understand and agree that the Monitoring C ompany may stop monitoring YOUR Alarm Sy stem temp orarily, without notice and with out liab ility or p enalty,  for 
the following reasons:
1. If it receives too many false, redundant or similar signals f rom the Alarm System.
2. If the teleph one, radio telemetry, or wire less signal system between the Ala rm System and the Monitoring C ompany is n ot working p roperly.
3. If strikes, floods , fire or other ev ents bey ond the Monitoring Company’s control affect the opera tion of its Cen tral Sta tion or the teleph one , radio telemetry or 
wireless signal system.

F.  CANCELLATION OF THIS AGREEMENT
YO U understand and agree that the Monitoring C ompany may stop monitoring the Ala rm System p ermanently,  with out liability or penalty, for the following 
reasons :
1. If it receives too many false ala rms from the Ala rm System.
2. If it is legally prev ented f rom monitoring the Ala rm System.
3. If YO U d o n ot pay, in advance, f or monitoring serv ices.
4. If TattleTa le n otifies  the Mon itoring Company in writing that it is canceling YO UR monitoring service,  if Ta ttleTa le and/or the Mon itoring Company end their 
agreement, or if Ta ttleTa le d oes n ot pay the Monitoring C ompany for its monitoring serv ices. E ither of the Monitoring Company or Ta ttleTa le will g ive YO U ten ( 10) 
days advanced notice, in writing, of its inten tion to unilaterally stop mon itoring YO UR Alarm System. Upon g iving such n otice, t h is Ag reement and TattleTa le and 
the Monitoring C ompany’s resp onsib ilities will end on the da te f ixed in the termination letter. N o la ter than the termination da te, YO U agree to immed iately and 
permanen tly disable and d isconnect YOUR system from sending signals  to the Monitoring C ompany and/or allow a representa tive of T attleTa le to immediately 
enter YOUR premises, a t added cost to YOU, to disconnect YOUR Alarm System and/or recla im any property or progra mming that may b e owned by TattleTale, or be 
solely responsible  for all f ines, fe es and/or p enalties, costs of collection and reasonable a ttorney’s fees that may b e imp osed by teleph one companies, g overn ment 
agencies,  TattleTale,  the Mon itoring Company, and/or other pa rties.

G.  PERIOD OF SERVICE
The period of monitoring serv ice under this Agreement is f rom the date monitoring serv ice  actually  begins until termina ted by YO U, TattleTale , or the
Monitoring C ompany in a ccordan ce with this Agreement. YO U may terminate service on any six - month anniversary of the date monitor ing a ctually begins by giving 
ninety (90)  days advance notice in writing of  any intent to cancel.

H.  THIRD PARTY INDEMNIFICATION
If anyone a sks Retailer, Ta ttleTale or the Monitoring C ompany to pay for any harm or loss to YO U or to others wh ich is cla imed t o be rela ted to or to have resu lted 
from the design, insta lla tion, sale, lease, ma intenance, opera tion, mis -operation, or non - operation of the Alarm System, or the monitoring service, YOU will repay 
Reta iler, Ta ttleTa le and/or the Mon itoring Company:
1. Any a mount which a court orders  Retailer, TattleTale and/or the Monitoring C ompany to pay; and
2. The a mount of  Retailer’s, Ta ttleTa le’s and/or the Monitoring Company’s reasonable a ttorneys  fees and other costs and expenses which Retailer,  TattleTale  and/or 
the Monitoring C ompany has pa id in connection with the harm or loss.  Th is provision will apply to all claims,  la wsuits, a ctions or damages, whether or not caused by 
Reta iler’s, TattleTa le’s  and/or the Monitoring C ompany’s  negligen t perf orman ce, whether a ctive or passive,  and to all claims based upon def ects in design, sa le, 
lease, insta lla tion, maintenan ce, monitoring, opera tion, mis - operation or non- opera tion of the Alarm System, whether those cla ims be based up on negligen ce, 
active or passive,  wa rranty,  strict liab ility, p rodu ct liability or b rea ch of contract on the pa rt of Retailer, TattleTa le and/o r the Monitoring Company, or their respectiv e 
directors,  off icers , employees, agents or assigns, or any other theory.

I.  RIGHT TO SUBCONTRACT
YO U agree that TattleTale and /or the Monitoring C ompany may subcontract to third parties wh o may be independen t of them any serv ices required under this 
Agreement.  None of Retailer, TattleTa le and the Monitoring C ompany sha ll be resp onsib le f or any loss or da mage sustained by YO U by reas on of  the careles s or 
imprope r a cts of any third pa rty.

J.  APPLICATION OF THIS AGREEMENT TO OTHER ORGANIZATIONS
YO U agree that any individua l, organization or company which participa ted in any way in the design, constru ction, sa le, lease , i nstallation, main tenance or mon itor-
ing of the Alarm System may  inv oke the provis ions of this Agreemen t – including but not limited to any and all limitation of lia bility, waiver, release and indemnifica-
tion provis ions  – against any claims by YO U, or by someone cla iming th rough YOU or on YO UR behalf , when the cla im alleges any failure on the part of such 
organization or company or otherwise.

K.  COMPLETE AGREEMENT AND FACSIMILES
Should there a rise  a conf lict of terms or agreemen ts and understandings b etween this Ag reement and YO UR purchase order, YOU agree that this Agreemen t shall 
govern. Ev eryth ing that YO U and Ta ttleTale have agreed upon is written in this Agreement.  YOU hav e no separa te agreement with th e Mon itoring Company. This  
Agreement repla ces  all earlier agreements and understandings, whether sp oken or written. Nothing tha t YOU,  Retailer, TattleTale  or the Monitoring C ompany may 
have said can change this Ag reement.  This Agreemen t can only  be changed in writing, and the writing must be signed by YOU and by TattleTale,  and any such 
change shall not affect the rights or ob ligations of  the Mon itoring Company or Reta iler without its written consent.  This Agreement will be a ccepted by  TattleTa le in 
Ohio, US A and shall be sub ject to and g overned sole ly by the la ws of the Sta te of Ohio, and a ll pa rties to this  Agreement agree to the exercise of jurisd iction in the 
appropriate  court in the S tate of Ohio. YOU sta te that YO U have received a  copy of th is Ag reement.  If any pa rt of this Agreement is declared invalid  or unenforceab le 
by any cou rt of any competent jurisdiction, the rema inder of the Ag reement sha ll continue to be va lid and enf orceable. Any n otice to be given hereunder by any 
party shall be in writing, sen t First Class  ma il,  addressed to such pa rty a t the address  conta ined herein. A facs imile of this A greement is valid and binding for a ll 
purposes.

L.  SURVIVAL
These terms and conditions are intended to surv ive exp iration or termination of  this  Agreement.

M.  RETAILER
In the ev ent Reta iler is a cting as  billing and collection agent with respect to Mon itoring Serv ices, a ll pay ments  for Monitoring Services shall be paid to Retailer. 
Issuance of b ills by Reta iler and a ccep tance of paymen ts shall n ot giv e rise to any duty or obligation by Reta iler. The Alarm System is n ot manufa ctured by Retailer 
and Reta iler makes n o wa rran ty express or imp lied of merchantab ility, of f itness  for purp ose or of  any kind with respect to the alarm System or the services rendered 
under this Agreement. Reta iler shall make the wa rranty of TattleTa le ava ilab le to YO U solely to the ex tent permitted by the terms and conditions of su ch wa rranty.

ACCEPTANCE
YO U UNDERST AND THAT N O ALARM SYS TEM -- NOT EVEN A TATTLET ALE -- CAN PREVENT A BRE AK- IN, LO SS O R INJ URY.  ALARM SYST EMS MERELY RE PORT CE RTAIN 
OCCURRENCE S, AND EVEN THIS REPORTIN G F UNCTION C AN FAIL. YO U NEED TO  PRO PERL Y SE T UP YO UR TATTL ETALE OR DO  RE GULAR TES TS OF THE S YSTEM. 
LIKE WISE, TATTLET ALE PORTABLE  ALARM SYS TEMS,  INC. C ANNOT BE RES PONSIBLE FO R THE ACTIONS OF THE MON ITO RIN G COMPAN Y AND CANNOT GUA RANTEE  
THE RES PONSIVENES S OF F IRE DEPARTMENTS,  POL ICE DE PARTMENTS, EMERGENC Y MED ICAL S ERVIC E COMPAN IES O R O THER S ERVIC E PROVID ERS.  TATTLETALE 
PORTABLE ALARM
SYSTE MS, INC.' S OBL GI ATIONS AND L IABILITIES  ARE DESC RIBED IN GRE ATE R DETAIL IN  THE "TERMS AND C ONDITIONS OF MONITORING"
IMMED IATEL Y ABOVE  AND IN  THE "TWO-YEAR LIMITED WARRANTY" ACCO MPANYING THIS PROD UCT. YOU AGREE  TO THES E TE RMS AND
CONDITIONS  AND AC KNO WLED GE THAT TATTLETALE IS NOT  AN INSURE R AND TH AT THE TERMS AND C ONDITIONS SPECIF ICALL Y LIMIT
TATTLET ALE’S LIABILITY AND YOUR RIGHTS.


